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M cepBu3eH LeHTbp Ha Mapadnoy KomyHukenwbHC e 0bopynsaH
Oﬂ,e H I/IFIT C Haii-HoBWTE TexHomorMM B 06nacTTa, cuctema Service Desk w
CepTUGUUMPaHI CEPBI3HM CNeLMannCTU.

LleHTbpbT 3a HabMIOAEHE V1 KOHTPOM Ha U3MbAHEHNETO Ha CePBI3HITE 33ABKM, UHLIMAEHTW 1 Npobnemu
rapaHTMpa BMUCOKO KauecCTBO Ha 0OC/TY»KBAHETO U TOUHO Cra3BaHe Ha AOroBOpeHuTe cpokose. Cepai3-

HOTO 00C/TyBaHe Ha lMapadnoy ce KOHTPONMPA B CbOTBETCTBME C MPKeETa NPOLeAypa B cucTemaTa 3a
ynpaBreHue Ha KauecTBOTO, cepTudmumpana no ctaHaapTa 1SO 9001:2008.

KaTanorsr Ha CEPBU3HNTE YCITYTV BKITHOYUBA!

XAPOYEPHA NOAAPDBXKA COOTYEPHA NOAAPDBMKA

s

o [loAAPbKKa Ha OCHOBHITE HACTOMHY ONepa-
LMOHHM cucTemMm Ha Microsoft — MHcTanaums,
KOHOMIypauus 1 ANarHoCT/Ka

 [loAApbKKa Ha LANOCTHY MPEXOBYW peLle-
HYA, 6a3mpaHn Ha MS Windows — dalinosy
CbpBbPY, MOLLEHCKM CbpBBPY, Internet goc-
TbI, 3aLUTHN CTEHN

Mopapbxka Ha HP KOMMIOTBPHO, CbPBBPHO
1 nepudepHo obopyasaHe

[apaHUMOHHA U W3BbH rapaHUMOHHA Mof-
APbXKa Ha UAnata MpoayKToBa rama Ha
Brother

Moaapbxka Ha MpexoBo 0bopyaBaHe Ha
Cisco 1 3Com (HP) no cneuuanHu foroBopu
C NpoVi3BOANUTENNUTE

I'Io,cmpbma Ha WWPOK KaC KOMMKTbPHO 1

odvic obopyaBaHe
2012 Mapadnoy e HP Gold ServiceONE specialist. Tasw cre-
. 1) Specialist Unany3aLms asa NpaBo Ha KOMMAHWATA /13 U3BbPLL-
ServiceONE Ba CEPBU3HO OOCTYKBaHE W CUCTEMHA MOAAPHKKA
Ha MepCoHanHM U MPEHOCKMM KOMMIOTPY, PABOTHM
CTaHUMK, CbPBBPY U CUCTEMM 38 CbXPaHEHVIE Ha JaHHW, N1a3ePHU 1 MHOTOGYHKLMOHANHU NPUHTEPH C
MapkaTa Ha HP. Mapadnoy pasnonara CbC cepTUdMLMpaHm CeLanicTL, KOWTO MOraT fia NpefoCTaBAT
BMCOKOKBANMOUUMPAHM YCITYTU U UMAT LUMPOKI Bb3MOXKHOCTH [ia ANarHOCTALMPAT, MHCTAAUPaT 1 ocU-
rypsBaT npeanpoaax6eHo v cneanpoaax6eHo o6cyxaaHe. Te pasnonarat ¢ JOCTbM 40 TEXHNYECKM
KOHCYnTaumm ¢ HP 1 OHNaiiH MHCTPYMEHTY 33 IMAarHOCTUKa 1 NOAAPBKKa. CepTnduKaLyATa AaBa Bb3-
MOXHOCT 1 33 YNeCHeH 0CTbI 10 Pe3ePBHI YacTy.

Ot 2010 1. Mapadnoy e oTopusnpaH cepsr3 3a Lsnara NpoykTosa rama Ha Brother.
Pasnonara C u3rpafeHa CepBM3Ha MPEXa 3a apaHUMOHHO W W3BbHraPaHLVOHHO
06CnyxBaHe B 06MacTHIUTE rpajiose Ha bbarapus.
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Mapa¢noy KomyHukeriwbHc 00

Codusa 1421

yn. [.Xagxvkoues 52-54
Ten.: 02/960 42 00

e-mail: service@paraflow.bg

Mnosgue 4000

yn. Camapa 7

Ten.: 032/ 96 00 46

e-mail: service-plovdiv@paraflow.bg

Bapha 9010

6yn. Anapeii Caxapos 21

Ten. 052/32 1997

e-mail: service-varna@paraflow.bg

Byprac 8000 Benuko TbpHoBo 5000
yn. YcneHcka 16 6yn. bbarapua 21-, 61. 2, oduc 1
Ten.: 056/ 840197 Ten.: 062/ 65 64 89

e-mail: service-bourgas@paraflow.bg  e-mail: service-v.tarnovo@paraflow.bg

Crapa 3aropa 6000

Oyn. CnaBAHcKM 45, eT. 3

Ten.: 042/ 60 53 50

e-mail: service-st.zagora@paraflow.bg

" Hot-line support: 0700 10 887
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KIIMEHTUTE C OTOBOP
3A ObCJ1YKBAHE CE
OCUTYPABAT C:
Moaapbxka Ha BHeapeHuTe
peLIeHus, rapaHLMOHHO 1

cnefrapaHUoHHo 0bcnyBaHe Ha
0bopyaBaHeTo 1 copTyepa

[opella nHuA — 24 yaca B
[JEeHOHOLLMETO, 7 AHU B cefMuLaTa
no TenedoH U UHTEPHET

[apaHTVpaHo BpeMe 3a peaKL|yiA npu
nosyyaBaHe Ha CepBli3Ha 3aABKa

MpenocTaBaHe Ha 060POTHO
obopyaBaHe

OTaaneyeHo HabmogeHve 1
yrpaBJieHne Ha KOMYHVKaLMOHHM 1
VBYNCTIUTENHI PECYPCH

AYTCOPCYHT Ha CCTEMHATA
noaapPbKKa

AKO xenaeTe fa nosyunTe opepra 3a 13-
BbpUIBAaHE Ha CUCTEMHO 0BCTTYKBaHe C
rapaHTVPaH CPOK Ha PeakLiys, Mo, 13-
npareTe 3aABKa Ha:

e-mail: service@paraflow.bg

http:/support.paraflow.bg
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Service Centre of Paraflow Communications is equipped
with the latest technologies, Service Desk system and certified

The advance

service professionals.

The company has a center for monitoring and control of the processing of service requests, incidents
and problems ensuring high quality service and accurate compliance with the agreed deadlines. Service
approach of Paraflow is controlled in accordance with the procedure adopted in the system of quality
management standard certification 1SO 9001:2008.

The catalog of support services includes:

HARDWARE SUPPORT SOFTWARE SUPPORT

s

Support for HP computer, server and
peripheral equipment

= Support of major desktop operating systems
of Microsoft — installation, configuration and

Warranty and post warranty maintenance of diagnostics

the entire range of Brother products « Support of comprehensive networking

solutions based on MS Windows - file
servers, mail servers, Internet access, firewalls

Maintenance of network equipment from
Cisco and 3Com (HP) under special contracts
with manufacturers

Support of wide range of computer and

office equipment
2012 L Paraflow is HP Gold ServiceONE specialist. This
ServiccONE @ Specialist specialization allows the company to carry out
servicing and maintenance system of personal and
portable computers, workstations, servers and data storage, laser and multifunction printers with the HP
brand. Paraflow has certified specialists who can provide high quality services and have wide knowledge
to diagnose, install and provide pre-sale and post-warranty service. They have access to HP technical
advice and online tools for diagnostics and maintenance. The certification allows easy access to spare
(reserve) parts.

From 2010 Paraflow is an authorized service center for the entire range of Brother
products. It has established service network for warranty and post-warranty services in
the regional towns of Bulgaria.
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Paraflow Communications Ltd.

Plovdiv 4000

7,Samara Str.

tel: +359 32 96 00 46

e-mail: service-plovdiv@paraflow.bg

Sofia 1421

52-54, D. Hadzhikotsev Str.
tel: 4359 2 960 42 00

e-mail: service@paraflow.bg

Varna 9010

21, Andrey Saharov Blvd.

tel: +3595232 19 97

e-mail: service-varna@paraflow.bg

Veliko Tarnovo 5000

16, Uspenska Str. 21-B, Bulgaria Blvd., building 2, office 1
tel: +359 56 84 01 97 tel: +359 62 65 64 89

e-mail: service-bourgas@paraflow.bg  e-mail: service-v.tarnovo@paraflow.bg

Burgas 8000 Stara Zagora 6000
45, Slavyanski Blvd., fl. 3
tel: +359 42 60 53 50

e-mail: service-st.zagora@paraflow.bg

" Hot-line support: 0700 10 887
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CUSTOMERS WITH A
SERVICE CONTRACT SHALL
BE PROVIDED WITH:

Support for embedded solutions,
warranty and post-warranty service
of equipment and software

Hotline — 24 hours a day, 7 days a
week by phone or Internet

Guaranteed response time from
receipt of service request

Provision of equipment for
temporary use

Remote monitoring and
management of communications
and computing resources

Outsourcing of system maintenance

If you wish to receive our offer for a system
service with guaranteed response time,
please, send request to:

e-mail: service@paraflow.bg

http:/support.paraflow.bg




